| | Haldimand-Norfolk
) M REACH

supporting children, families, communities

Haldimand-Norfolk REACH is a multi-service agency, providing Autism & Behaviour Services, Children’s Mental Health Services,
Developmental Services, Youth Services, Family Services, and several Early Learning Intervention & Care services including
EarlyON Child & Family Centres and the Community Action Program for Children.

H-N REACH serves as the Lead Agency for Haldimand Norfolk Children’s Mental Health Services, Coordinated Service Planning and
the Student Nutrition Program in the Hamilton/Niagara Region. Through our Contact Unit, the agency serves as the single point of
access for a variety of children’s services.

H-N REACH is recognized as a local leader in community education, advocacy, inter-sector collaboration and Community Service
Planning.

Youth & Justice Services Unit

RESIDENTIAL SERVICES WORKER Ref. #: 2022-52
Casual, Temporary, Hourly

-no guarantee of hours

-coverage needed for all shifts, including overnight awake shift

Union House provides a safe and nurturing living environment for transitional aged youth in their time of need.
Offering innovative, strength based programming; employees work alongside residents as they develop their skills
and grow towards independence.

Responsibilities:

e Provide ongoing supervision, support and direction to all residents in day-to-day routines, day programing, life
skills training and house expectations

o Contact, consult, liaise with appropriate community agencies, community contacts educational and job training
facilities, and referral sources as directed

e Conduct supportive counselling sessions with residents

¢ Assist in residents’ admissions and discharges.

Qualifications:

Relevant community college diploma or degree in Social Sciences

Combination of adolescent/residential/counselling experience preferred

Excellent communication skills & emotional maturity

Ability to develop a helpful relationship with residents, parents and professional staff

Ability to work as a team member, as well as independently

Criminal & Judicial Matters and Vulnerable Sector Record Clearances & Children’s Aid Society
Declaration/Release

Possession of a valid driver’s licence, $2 million vehicle liability insurance, clear driver’s abstract and use of a
vehicle.

Please submit a cover letter (citing the reference # above) & resume by email to jobs@hnreach.on.ca
Lynn Tessaro, Human Resources Manager

Haldimand-Norfolk REACH

101A Nanticoke Creek Parkway, Townsend, ON, NOA 1S0

Website: www.hnreach.on.ca

Only those selected for an interview will be contacted
Please contact us if you require accommodation
A United Way member Agency
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