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Haldimand-Norfolk REACH is a multi-service agency, providing Autism & Behaviour Services, Child & Youth Mental Health 
Services, Developmental Services, Youth Services, Adult Counselling Services, and several Early Learning Intervention & 
Care services including EarlyON Child & Family Centres and the Community Action Program for Children.  

H-N REACH serves as the Lead Agency for Haldimand-Norfolk Child & Youth Mental Health Services, Coordinated 
Service Planning and the Student Nutrition Program in the Hamilton/Niagara Region.  Through our Contact Unit, the 
agency serves as the single point of access for a variety of children’s services.  

H-N REACH is recognized as a local leader in community education, advocacy, inter-sector collaboration and Community 
Service Planning. 

 
Autism & Behaviour Services Manager 
Full-time, Permanent, Salaried  
 
Reporting to the Director of Early Childhood Services, this position provides leadership in the management and 
ongoing development of our Autism & Behaviour Services Unit.  This position also serves as a member of the 
agency management team and works in coordination with other Ontario Autism Program providers. 
 
Qualifications:    

• Master’s level degree in Applied Behavioural Analysis, Social Work, Psychology or related field, or an 
acceptable combination of post-graduate training and experience 

• A minimum of five years’ demonstrated leadership experience in supervisory/managerial roles with 
progressive increases in responsibility   

• Extensive experience with individuals diagnosed with Autism and their families 

• Extensive knowledge of Autism Spectrum Disorders 

• Highly developed program planning; administration; supervision; service co-ordination; and budgeting 
skills   

• Computer literacy  

• Ability to initiate, model and support change in a constructive manner 

• Highly developed critical thinking, conflict resolution and team building skills 

• Excellent communication skills 

• Criminal & Judicial Matters and Vulnerable Sector Record Checks, Children’s Aid Society 
Declaration/Release  

• Possession of a valid driver’s licence, $2 million liability insurance, clear driver abstract and use of a  
vehicle. 

 
Please submit a cover letter & resume in confidence by April 6, 2023, to Wendy Carron, Executive 
Director at wcarron@hnreach.on.ca or by mail to: 
 
Wendy Carron, Executive Director 
Haldimand-Norfolk REACH  
101A Nanticoke Creek Parkway,  
Townsend, Ontario, N0A 1S0  
 

Website:  www.hnreach.on.ca 

 

Only those selected for an interview will be contacted 

Please contact us if you require accommodation   

A United Way member Agency 
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